[bookmark: _GoBack]												   National Bank of Malawi																				Name:…………………………………………………
Address………………………………………………
Tel /Cell  No.………………………………………
Date: …………………………………………………
The Service Centre Manager
National Bank of Malawi
…………………………………………Service Centre
Dear Sir/Madam
VISA DEBIT CARD  -  CLAIM FOR A REFUND
	



ATM
I advise that I transacted at …………………………………..Bank,……………………….Branch/Service Centre ATM and cash was not dispensed but my account was debited.
                  My account number is …………………………………………………………
                  My card number is ……………………………………………………………….
Amount of transaction ………………………………………………………….
                  Date of transaction ……………………………………………………………….
	



POS
(a) I advise that I made a transaction at …………………………………………………(Merchant) but the transaction failed and I paid cash/cheque, however I have noted that my account was debited with the same amount.
(b) I made two attempts at …………………………….POS, only one transaction was successful however my account was debited twice.
(c) Other ……………………………………………………………………………………………………………………………………………………………………………..
           
           ……………………………………………………………………………………………………………………………………………………………………………..
My account number is ……………………………………………………………………
My card number is …………………………………………………………………………
Amount of transaction …………………………………………………………………..
Date of transaction ………………………………………………………………………..
Would you please refund me by crediting my account.
Yours faithfully

*Please note that your account will be credited after  five working days to allow for investigation. Claims should be within 120 days from transaction date and MUST be accompanied by a receipt issued at any Bank ATM/POS machine. 
Bank Officials (Signatures)
Supervisor……………………………………………………….			Manager ……………………………………………………….
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